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—— STEP 1 - CREATING YOUR ACCOUNT
1. Go to Québec.ca/government-authentication.

2. Click on Access the service.
3. Click on Access the Government Authentication Service.

4. Click on Create an account.
5. Create a username and enter your email address.
6. Create a secure password and click Next.

7. Enter the six(6) digit security code you will receive by email and click Next.

In order to complete the creation of your account, you will be asked to accept certain conditions or consent to
the sharing of certain information throughout the process.

—— STEP 2 - PROVING YOUR IDENTITY
1. Click on Start the identification process.
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A message will indicate that your identity has been verified and that you can now access the available
online services.

Need help?
¢ Goto Québec.ca/government-authentication and click on "How to create an account”.

» Contact us by phone, Monday to Friday, from 8 a.m. to 6 p.m. at 1-877-644-4545.
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https://www.quebec.ca/en/gouvernement/identite-numerique/government-authentication-service
https://www.quebec.ca/securite-situations-urgence/cybersecurite/conseils-cybersecurite/mots-passe/comment-securiser-ses-mots-de-passe
https://www.quebec.ca/en/gouvernement/identite-numerique/government-authentication-service

