
WORKING TOGETHER TO PREVENT
AND PROTECT

Reference Framework for Control Measures 
in Schools



Presentation to school professionals
(authorized and non-authorized)



Do you know how to recognize the interventions that correspond 
to a control measure?

As a school professional or an authorized professional, what is your 
role with regard to the use of such measures?



Objectives of the presentation

• Develop a common understanding and vocabulary

• Raise awareness of the ethical and legal issues

• Emphasize the importance of adopting a preventive and 
collaborative approach to deploying the Framework



Presentation Outline
1. Control measures and intervention contexts for applying a control measure

2. Activity reserved for authorized professionals 

3. Danger assessment

4. Legal frameworks and guiding principles

5. Roles, responsibilities and interdisciplinarity

6. The importance of preventive and educational interventions



1. Control measures
and intervention contexts for applying

a control measure



What is a control measure?

A control measure is intended to prevent a student from harming 
themselves or others. 

The use of such a measure must be minimal and resorted to only 
exceptionally, and it must take into consideration the student’s 
physical and mental state. 

The terms “restraint measures,” “exceptional measures” and 
“management measures” are sometimes used to designate control 
measures.

Page IV



Types of control measures

Restraint
Restraint consists of stopping or 
limiting a student’s freedom of 
movement by using human 
strength or a mechanical means, 
or by depriving them of a means 
they use to compensate for a 
disability.

• Physical

• Mechanical

• Through the removal of devices

Seclusion
Seclusion involves placing the 
student, for a set period of time, 
in a room or area that they 
cannot leave at will.

Pages V 
and 25

Chemicals: this type of control measure will not be covered.



Two intervention contexts for applying
 a control measure 

Unplanned intervention context Planned intervention context

Emergency situation that has arisen for the first time

Behaviour that is unexpected and unpredictable

Emergency situation that has arisen at least once before

Behaviour that is known and likely to be repeated

Puts the student or others in danger Puts the student or others in danger

School protocol Student protocol (reserved activity)

Pages VI, 
28-30



2. Activity reserved for authorized 
professionals:

Decision to use a restraint measure



Authorized professionals in all places, including 
schools

• Physicians

• Nurses

• Occupational therapists

• Physiotherapists

• Psychoeducators

• Psychologists
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Activities reserved for authorized professionals
in schools

The decision to use a restraint measure corresponds to the assessment of the need to have 
recourse to this measure.

The application of the control measure is not a reserved activity.
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Activities reserved for authorized professionals 
in schools

In schools, the decision to use a seclusion measure is not a reserved activity. It is recommended to 
follow the same procedure as that used for restraint measures, given the risks of causing harm.

Page 8



A control measure must only be used as a last resort.

It is an exceptional measure.
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Clinical procedure for authorized professional staff
Pages 
45-50



Decision of the authorized professional

Terms and conditions for application: 

• The choice of the control measure (equipment and techniques used)

• The duration of its application, the indicators observed that the student wants to collaborate 
and signs that they have regained their composure that signal that the application of the 
measure should be discontinued

• The level of supervision required during the application of the control measure

• The contraindications and risks associated with its use

• The date or procedures for the reassessment that the authorized professional must conduct
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3. Danger assessment



What distinguishes a crisis situation from an emergency 
situation?

Emergency situation
The physical safety of the student or 
others is threatened and there is 
imminent danger.

The danger is assessed using three 
criteria.

Crisis situation
Refers to a temporary disruption of 
the student’s functioning on the 
emotional, cognitive or behavioural 
level.

It can be resolved through 
interventions, or it can worsen and 
lead to an emergency situation.

Pages V, 
27-28



Page 37Danger-assessment criteria



Summary

Does my intervention limit the student’s freedom of movement 
or restrict their capacity to act? If so, it is a control measure.

Is this an emergency situation that requires the use of a control 
measure?

Does the danger meet the three criteria?
• Predictability

• Immediacy

• Severity of consequences

Pages 
24-25, 37



4. Legal frameworks and guiding 
principles 



The importance of knowing the legal references

The use of a control measure:

• constitutes an infringement on someone's freedom

• may undermine their dignity, safety and development

• may cause harm to their physical or moral well-being

Thus, it is important that the staff involved and the administrators be 
made aware of the legal references that guide the application of 
control measures.

Pages 5-6, 
59-67



Legal references

• The Criminal Code

• The Civil Code of Québec

• The Act respecting private 
education

• The Education Act

• The Professional Code

• The Act respecting occupational 
health and safety

• An Act to modernize the 
occupational health and safety 
regime

• The Canadian Charter of Rights 
and Freedoms

• The Charter of human rights and 
freedoms

• The Convention on the Rights of 
the Child

Pages 5-6, 
59-67



The guiding principles: the values, attitudes and 
position to take

All control measures must:

• Be viewed as a last resort and when there is imminent danger

• Be the least restraining possible

• Be carried out while ensuring respect for the student, their dignity 
and their safety

• Be in compliance with the school protocol and the student 
protocol, if applicable

• Be followed up

Pages 4-5



5. Roles, responsibilities and 
interdisciplinarity



Some roles and responsibilities of school staff 
involved in intervention

• Collaborate in creating and maintaining a healthy and safe environment for all students as 
well as for the school staff by prioritizing preventive interventions.

• Know and respect the orientations of their organization with regard to the use of control 
measures.

• Work in an interdisciplinary manner and collaboratively 

• Participate in the development and application of the school protocol and the student 
protocol.

• Quickly inform the school principal when a control measure is applied.
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Some roles and responsibilities of authorized 
professional staff 

• Ensure that they have the required competencies

• Ensure that they obtain the consent of the student and/or their parents

• Carry out a full evaluation 

• Communicate the outcomes of the intervention and provide 
recommendations

• Plan preventive interventions, alternative measures and procedures for 
applying the control measure

• Do a follow-up and a reassessment of the control measure, in accordance with 
the mandate entrusted to them

Page 13



School-family-community collaboration Pages 10 
to 14

Community: 
Staff working in community 

organizations, hospitals, the health 
and social services sector, private 

clinics, etc. 

Student and their parents



Page 51
Sharing of responsibilities associated with the reserved activity



6. The importance of preventive and 
educational interventions 



Page 69



The intervention process surrounding the recourse to a control measure
Page 30

To know the components of the school 
protocol and the student protocol

Page 34



The components of the school protocol and the student 
protocol Page 34



The importance of preventive interventions 
and alternative measures

Pages 
35-36



Other tools

• Planning of a mechanical restraint 

• School transportation

Pages 
52-57, 
82-83



In conclusion

• Fact sheet: Working together to prevent and 
protect 

• Capsule de sensibilization: Cadre de référence 
sur les mesures de contrôle en milieu scolaire 
(Video for raising awareness of the Reference 
Framework for Control Measures in School) (in 
French only)

• Training video, Reserved activity: Deciding to 
use a restraint measure (to come) 

MEQ 
Website



Evaluation of the webinar

REMINDER OF THE OBJECTIVES:

• Develop a common understanding and vocabulary

• Raise awareness of the ethical and legal issues

• Emphasize the importance of adopting a preventive and collaborative 
approach to deploying the Framework



Question period



THANK YOU
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