
 
INFORMATION NOTE  

 Gouvernement du Québec 

 

 

Édifice Honoré-Mercier, 3e étage 
835, boulevard René-Lévesque Est 
Québec (Québec)  G1A 1B4 
Telephone: 418 643-5321 
Québec.ca/premier-ministre 

   
 

 
 

 

 

 

In order to limit the risks connected with COVID-19, the Gouvernement du Québec has brought 
in measures to protect the health of the population, including Indigenous populations.  

In view of this exceptional situation, your Gouvernement du Québec is collaborating with 
Indigenous health organizations, the Grand Chiefs, the Chiefs and political representatives, in 
order to support them and to provide an effective channel of communication. 

To protect oneself properly, it remains essential to follow the instructions issued by the 
government. In addition, various resources are available to assist the population. 

 

Information for citizens 

If you are worried about COVID‑19, or if you have flu-like symptoms or symptoms of gastroenteritis 
or similar to COVID-19, please dial 1 877 644-4545 or consult the website quebec.ca/ … 
coronavirus. For the hearing-impaired (TTY), you may call 1-800-361-9596 (toll-free). 

Health instructions for everyone 

Any person who has frequented a public place must watch for symptoms and comply with the 
following health instructions: 

 Wash your hands frequently with warm running water and soap for at least 20 seconds, 

particularly when coming in from outside. 

 Disinfect your hands with an alcohol-based solution if you do not have access to soap and 

water. 

 Observe the rules of hygiene when you cough or sneeze: 

 Cover your mouth and nose with your arm to reduce the spreading of germs. 

 If you use a paper tissue, dispose of it as soon as possible, and then wash your hands. 

 If you are sick, avoid contact with vulnerable people, including seniors, persons with a 
weakened immune system and persons who have a chronic disease. 

 Avoid direct contact during greetings, such as handshaking, and use alternative practices 
instead. 

 If you must go out, keep at least 2 metres (about 6 feet) away from other people who do 
not live in your home. 

 Keep 2 metres away from other people, or if that is not possible, wear a face covering, 
particularly when using public transit. 

 Limit your travel as much as possible. 
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Wearing a face covering in public places 
Wearing a face covering, also called a handcrafted mask, is highly recommended in public places, 
particularly when physical distancing is not possible. This may occur, for example, at the grocery 
store or when using public transit. When wearing a face covering in public places, you must also 
follow the other protection measures, such as compliance with the hygiene measures.  

If you are sick, stay at home. If you must travel to the clinic or the hospital, wear your face covering 
until you are given a protective mask. 

Children under 2 years of age, persons with respiratory disorders and persons with disabilities or 
who are unable to remove their face covering without the assistance of another person should not 
wear a face covering.  

 

Gradual resumption of activities 
Activities are gradually reopening in Québec, always with the agreement and collaboration of the 
public health authorities. These different reopenings are being phased in, according to the type of 

activity and the geographic area. 

These reopenings apply to various sectors, such as economic activities, the school systems, 
gatherings, tourism, and cultural, sports and recreational activities. For information on the different 
reopenings, consult the website Gradual resumption of activities under the COVID-19-related 

pause. 

 

Travel 

The government is proceeding with the gradual reopening of the regions. To follow the 
developments in access to the regions and territories, you should regularly consult the page 
Instructions to ensure safe vacations in Québec. 

Keep in mind that despite the reopening of most regions, everyone is asked to limit their travel 
from one region to another or from one city to another as much as possible. However, persons 
wishing to depart on vacation in another region may do so, while complying with the instructions 
to ensure safe vacations in Québec. 

 

Gatherings 
The instructions concerning gatherings are developing according to the directives issued by the 
public health authorities. For information on the rules applicable to the different types of 
gatherings, visit the page gatherings during the COVID-19 pandemic. 

 

Health and social services resources 

For further clarifications directed toward Indigenous communities, please feel free to consult the 
websites of the following organizations: 

FNQLHSSC: https://covid19.cssspnql.com/?lang=en 

Nunavik Regional Board of Health and Social Services http://www.nrbhss.ca/en/coronavirus 

Cree Board of Health and Social Services of James Bay: www.creehealth.org/coronavirus  
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