
We all have good questions about the vaccine 

Are COVID-19 vaccines safe? 

The COVID-19 vaccines offered in Canada are safe and effective. They have been approved by Health 
Canada’s committee of scientific experts and doctors. These vaccines have been held to the same quality 
and safety standards as any other vaccine used in Canada. 

Canada and Quebec have a very comprehensive vaccine monitoring system. 

How effective are the vaccines against COVID-19? 

All COVID-19 vaccines are over 80% effective against severe illness, hospitalizations and death. If you have 
concerns about the vaccines, speak with the healthcare professional who conducts your assessment at 
the vaccination centre. Then you will be able to make an informed decision. 

Why is vaccination important? 

Vaccines against COVID-19 prevent severe illness and the risks of complications. The main goal of 
vaccinating against COVID-19 is to reduce hospitalizations and deaths associated with COVID-19 for those 
most at risk. It should also contribute to maintaining health and social services activities and allow the 
population to return to a normal life as soon as possible.  

Who is at risk? 

Seniors are at a higher risk of developing complications and dying from COVID-19. Those with chronic 
illnesses, who have frequent contact with infected persons or reduced immunity are also at risk, but age 
remains the main risk factor.  



 

Where can I get vaccinated? 
 
You can get vaccinated with or without an appointment. To find the location nearest you and the dates 
available, visit Québec.ca/vaccinCOVID. Vaccination is free. COVID-19 vaccinations are not offered in the 
private sector. 
 
What if I have trouble using the Internet? 
 
If you have trouble using the Internet, ask for help from family or friends. If you don’t have access to the 
Internet, call 1-877-644-4545 (toll-free number).  
Can I get the vaccine even if I don’t have a health insurance card? 
 
If you are not a permanent resident and you do not have a health insurance card, you can still receive the 
COVID-19 vaccine because this is a public health measure to protect everyone living in Quebec. Regardless 
of your immigration status, you can be vaccinated. This information is used solely to establish the 
identity of individuals in the vaccination registry. It is not sent to the authorities or used for other 
purposes. If you don’t have a health insurance card, call 1-877-644-4545 (toll-free number). 
 
How many COVID-19 doses do I need to be well protected? 
 
The first dose takes at least 14 days to be effective. The second dose is necessary to further reduce 
transmission and increase the protection it provides as well as the duration of the protection. The 
second dose is effective after about one week. A week after receiving this second dose, you will have 
adequate protection. For better protection, the second dose must be given eight weeks or more after 
the first dose. 
 
For people who have had COVID-19 at least 21 days before their vaccination, a single dose of vaccine is 
necessary. The infection starts the immune system’s response in the way a first dose of vaccine would. 
So the vaccine dose given to a person who has had COVID-19 would have a booster effect just like a 
second dose would have for an individual who has never been infected. Note that it is not dangerous for 
a person who has had COVID-19 to receive two doses of vaccine. 
 
A second appointment will be given to you at the vaccination centre for your second dose. 
 
Will I receive proof of vaccination? 
 
In Quebec, when you get vaccinated, you are given a paper copy of your proof of vaccination. This applies 
to all vaccines, including COVID-19 vaccines. A digital proof of vaccination is also available after you have 
received a COVID-19 vaccination. This proof of vaccination is a PDF file that you can download from your 

https://www.quebec.ca/sante/problemes-de-sante/a-z/coronavirus-2019/deroulement-vaccination-contre-la-covid-19/


 

computer or mobile device. Even if you have digital proof of vaccination, you are strongly advised to keep 
the paper copy of your proof. 
 
After your COVID-19 vaccination, you can also download your digital proof of vaccination in the self-
service portal. To access it, go to https://covid19.quebec.ca/PreuveVaccinale. Once in the portal, you will 
be asked to provide the following information: 
 
• Your first and last name; 
• Your date of birth; 
• The date of your first COVID-19 vaccination; 
• The brand name of your first COVID-19 vaccine; 
• Your health insurance number. 
 
Once this information has been verified, you will be able to download your digital proof of vaccination, 
unless an error message appears. In that case, you will not be able to download your proof in the portal. 
An error message is displayed if: 

• Some of the information you provided does not match the information in the Quebec Vaccination 
Registry or the Régie de l’assurance maladie du Québec (RAMQ) register. 

• Your parents are not registered with the RAMQ. 

Work is ongoing to make digital proof of vaccination available to all vaccinated individuals. 
People who are 14 years of age and younger will not be able to download their proof through the portal. 
 
If your paper or digital copy of your proof of vaccination contains errors, you must have them corrected. 
Just make an appointment on Clic Santé online by selecting the COVID-19 Vaccine - Troubleshooting 
service. Then you must go in person to a vaccination centre with your health insurance card or other 
identification. 
 
For further information on proof of vaccination, visit: 
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/progress-of-the-covid-19-
vaccination/proof-covid-19-vaccination 
 
Remember: the vaccine reduces symptoms and prevents medical complications associated with COVID-
19. Vaccination is the best form of protection. 
 

https://covid19.quebec.ca/PreuveVaccinale

